The Arkansas State Hospital is committed to patient safety and quality patient
care and is fully accredited by the Joint Commission on Accreditation Healthcare
Organizations.

If you have any concerns about the care, treatment or services at the Arkansas
State Hospital, you may contact the Joint Commission on Accreditation
Healthcare Organization to voice your complaints.

To contact Joint Commission to report a safety or healthcare concern you may
do one of the following:

Go to JCAHO website at www.jcaho.org
Click on “General Public”
Click on “Report Complaint”

Write an e-mail to: Complaint@ jcaho.org

Call the JCAHO complaint toll free hotline at 800-994-6610
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